
Investigations into Professional Practice 
Learning from Action Research Projects 

Australia & Southeast Asia 

Edited 
by 

Kevin Laws, Lesley Harbon & Christabel Wescombe 

Developing Educational Professionals in Southeast Asia DEPISA 
Monograph no. 4 



Investigations into Professional Practice 
Learning from Action Research Projects 

Australia & Southeast Asia 

Edited 
by 

Kevin Laws, Lesley Harbon & Christabel Wescombe 

Developing Educational Professionals in Southeast Asia 
DEPISA 

Monograph no. 4 

University of Sydney 
& 

Nakhon Si Thammarat Rajabhat University, Thailand 

July, 2016 

ISBN 978-0-9923846-3-0 



Developing Educational Professionals in Southeast Asia 

(DEPISA) 

DEPISA acknowledges the generous support of the following institutions for hosting 

DEPISA conferences and contributing to the publication of proceedings and monographs. 

Monographs were published in 2011, 2013, 2014 and 2016. 

Can Tho University, Vietnam 

National University of Laos, Laos 

Nakhon Pathom Rajabhat University, Thailand 

Nakhon Si Thammarat Rajabhat University, Thailand 

Phranakhon Rajabhat University, Thailand 

Suratthani Rajabhat University, Thailand 

Universitas Negeri Jakarta, Indonesia 

Laws, K . , Harbon, L . , & Wescombe, C. (Eds.). (2016). Investigations into professional 
practice: Learning from action research projects: Australia & Southeast Asia. Nakhon Si 

Thammarat Rajabhat University, Thailand for DEPISA. (DEPISA Monograph no. 4). 

Cover: Photo taken at Nakhon Pathom Rajabhat University, Thailand, DEPISA meeting, 

June, 2015. 



Contents 

Introduction i 

A Developing Community of Practice within DEPISA: What Can We Claim So Far? 
Lesley Harbon 1 

Reflection and Learning through Action 
Kevin Laws 8 

Enhancing Pre-service Teachers' Skills in Observation, Feedback and Reflection during 
Micro-teaching Practice: A Case Study at the School of Education, Can Tho University, 
Vietnam 
Nam Nguyen, Binh Vo, Thao Tran and Yen Nguyen 18 

Improving Pre-service Teachers' Critical Thinking through Micro-teaching within a 
'Learning through Action' Model 
Le Ngoc Hoa and Trinh Thi Huong 39 

Implementing Dialogue to Reform a School Organisation 
Nurtati Pranata 

Improving English Teaching Quality using Action-Research: Mekong Delta Teachers' 
Perceptions 
Quyen Phuong Vo, Ly Thi Bich Phuong and Phuong Hoang Yen 

Why Mentoring Matters 
Kittiwan Sinthunava 

Enhancing English Teachers' Ability to Conduct Classroom Action Research 
Ifan Iskandar and Ratna Dewanti 

Enhancing Student Teachers' Learning Outcomes: A Case Study 
Aree Saripa 

Implementing a Project-based Learning Approach in a Vietnamese Secondary School 
ChauNgo 95 

Applying Community and Project-based Approaches to Strengthen Cultural Competency 
and Partnerships in Nursing Education and Practice 
Pimsupa Chandanasotthi 112 

The effects of active learning in the community nursing process 
Malinee Jumnian, Hathaichanok Buajaroen and Wilai Tapasee 118 

The Development of a 'Self-learning by Assignment' Strategy for Second-Year 
Accounting Students 
Darin Portangtam 122 

The Awakening Classroom 
Montree Wiwasukh 128 

Developing a Health Vocabulary for Nursing Students through a Critical Thinking Process 
Hathaichanok Buajaroen 132 

Promoting Physical Education Student Teachers' Achievement Motivation in a Learning 
Management Course 
Apinporn Satitpakeekul 139 

60 

73 

80 



Developing Attitudes of Nursing Students towards the Volunteer Spirit through Extra-
curricular Activities 
Wanpen Waeheerakup and Nongnutch Chowsilpa 145 

A Solution to Motivating English Foreign Language Students Studying English Literature 
ThuyP. Ho 152 

Enhancing Learning Effectiveness through Promotion of Student Satisfaction towards 
Learning Facilities 
Muchlas Suseno 156 
Understanding the Motivations, Attitudes and Expectations of Foreign Speakers Learning 
Indonesian 
Krishandini, Emiang Sri Wahy&jfrahd Hesti Sulistyowati 163 
Learners' Communicative Strategies in Recorded Conversations in an English Foreign 
Language Setting 
Istiqamah 170 
The Implementation of a Web-based Learning Activity to Enhance Students' English 
Speaking Proficiency and Confidence 
Shelma Shakira Bhakti and Patrick J. Capuano 178 

Investigating Students' Practices and Perceptions of the Podcast Learning Project 
Tran Thi Thanh Quyen 183 

The Potential of Montage Applications in Educational Video Production 
Suriaty bt Md Arof and Shuhaila bt Hurmuzan 195 

Education for Sustainable Development: Teaching Practice for Environmental Education 
in a Korean Primary School 
Jang-HoSon 200 



156

This research was conducted to determine the correlation between student satisfaction and
learning facilities for learning achievement. The correlation between the two variables is
useful to see how learning facilities might be used as a tool to measure learning effectiveness.
For that purpose, an instrument measuring students' satisfaction towards learning facilities

has been developed and validated (r = 0.60).

The research reveals that swdent satisfaction towards learning facilities and learning
achievement are significantly correlated (r-ObS 0.585 > r-tab 0.333). In addition, students who
are satisfied with the learning facilities get high scores of grade point average (GPA) (t-obi

4.147 > Ho, 1-697).

Introduction

In any educational institution good learning facilities appear to be an important pre-condition
as far as student satisfaction is concerned. Decaying environmental conditions such as
peeling paint, crumbling plaster, non-functioning toilets, poor lighting, and inadequate
ventilation, can affect learning as well as the health and the morale of staff and students. Such

conditions, in turn, might affect students' achievement (O'Sullivan, 2006).

There is little research dealing solely with the relationship between school facilities and
student satisfaction in learning. Some however, have investigated school facilities focusing
on building conditions in relation to other intermediate factors, such as a student's
attendance, health, or behaviour, and related them with learning achievement (Cash, 1993;
Chan, 1980 & 1996; Earthman, Cash & Berkum, 1995). Recent research data are showing
that physical facilities are fundamentally important to both a student's attendance and
achievement (Schneider, 2002). In addition, other aspects of college life such as an adequate

.number of staff and funds remain important to students.

Uka (2014) writes that satisfaction with physical facilities is important to note as far as
learning achievement is concerned. Duran-Narucki (2008) reported that students studying in

schools with poor facilities attended less days on average, and had lower scores on
standardised tests in English language arts and mathematics. Similarly, Earthman (2002)
claimed that students who received instruction in buildings with good environmental
conditions achieve test scores up to 17% higher than scores for students in substandard
buildings. In addition, Boese and Shaw (2005) who investigated school facilities and
suspension due to students' health and attendance, reported that schools with better building

conditions have up to a 14% lower student suspension rate.

Abstract
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Enhancing Learning Effectiveness through the Promotion of Student
Satisfaction towards Learning Facilities
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Learning facilities

'Learning facilities' refers to tools that can be used to perform, develop and or achieve
learning goals (Arum, 2006). Similarly, Arikunto (1987) defined: learning facilities as
facilities needed and used during the teaching-learning process, so that the learning goals can
be achieved in an orderly, smooth, effective and efficient kind of way. In line with these two
definitions, there; is a formal consensus commonly practised by secondary schools in
Indonesia to define learning facilities. This is a legal requirement published in documents by
the Directorate-General of Secondary Schools. In this regard,Teaming facility in general is
defined as all facilities that support the whole teaching-learning process in order to achieve
the learning goals as stated in the curriculum. This definition seems to limit the meaning of
learning facilities to supporting tools in the process of learning to achieve learning goals.

Schlossberg (1989) stated that five criteria must be fulfilled as far as learning facilities and
student satisfaction are concerned. These are:

1.Learning-orientedness
2.Learner-centeredness

3.Flexibility
4.Collaboration
5.Community-building

Learner centeredness focuses on student needs, preferences and work patterns. Flexibility
means being responsive to the changing needs learners have for resources and support.
Collaboration deals with the integration of different learning support areas in the college.
Community-building relates to a hub or center for physical and virtual interaction for staff
and students.~

Based on the above criteria, learning facilities in this context is defined as tools or facilities
that can be accessed by both students and teachers to support the learning process in such a
way so as to ensure that learning goals can be achieved.

Satisfaction

To define student satisfaction in learning, it is possible to refer to a definition of consumer
satisfaction in the field of marketing management. Satisfaction in this context can be defined
as circumstances felt by a person who has experienced a performance that has fulfilled his/her
expectations (Kotler & Clarke, 1987). It might be conceptualised as either an emotional or
cognitive response (Giese & Cote, 2002). In addition, Loundon (1988) more specifically
explains that satisfaction as a kind of stepping away from an experience of one or some
similar performance and evaluating it. This definition explains that satisfaction is a holistic
process that involves feelings, needs, and expectations related to experiences.

How are the three factors, satisfaction, learning facilities, and learning achievement related to

each other?

With regard to the discussion above, some generic questions raised are: v

1.What is meant by learning facilities?'    . '
2.What is satisfaction?'
3.What is the mechanism that explains how learning facilities and satisfaction relate to

achievement?  :   .-,..•-,-
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Methodology
Using the above components, a questionnaire of student satisfaction towards learning
facilities was developed using the Likert Scale. Included were five options for respondents to
choose from, ranging from, Strongly Agree down to Strongly Disagree. Initially there were
39 items but after theoretical validation through a panel discussion six of them were deleted,
The 33 item questionnaire was then empirically validated using Factor Analysis methods.

The study confirms that the attributes are all valid.

In the validation two factors were extracted based on the exploratory method of Principle
Component Analysis (PCA) with cumulative percentage 84%. This means that 84% of total

variance was generated from the two extracted factors.

The internal consistency of reliability was assessed using Cronbach's Alpha formula and it
obtained an index of reliability of 0.60, which means the factors are significantly reliable.
Therefore, the components of the two extracted factors can be used as the core components of

the questionnaire to measure the degree of student satisfaction with learning facilities.

The questionnaires were distributed to 40 students randomly chosen from five classes in the

Department of English and Literature at Universitas Negeri Jakarta.

To determine the correlation between student satisfaction with learning facilities and learning
achievement a Pearson Product Moment formula was used. In addition, to find out the

Focuses on student needs, preferences and work patterns.

Focuses on student needs, preferences, and work patterns.

The strdbture, and the conditions are comfortable.

Equipment is safe and secured.

f

Responsive to the changing needs.

Accessible for every student; location is reachable.

Useful to fulfill student's need; effective to produce best outcomes.

Physical notion of the facilities been good; infrastructure is available.

Indicators

Learner
centeredness

Learning

orientedness

Comfort

Safety

Flexibility

Accessibility

Utility

Tangibility

Component

8

7

6

5

4

3

2

1

No.

A research finding on job satisfaction and motivation noted that motivation and satisfaction
play similar important roles as the driver of the whole process of learning. Motivation
increases with the increase of learning satisfaction. This is to say that motivation and

satisfaction are positively correlated (Singh & Tisari, 2011).

Based on the above discussion, a specification for learning facilities that might create student

satisfaction could be made as presented in Table 1 below:

Table 1. Specification of student satisfaction towards learning facilities and indicators
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SAAADBDASDA

Your response

The temperature in rooms is not suitable to study

The apparatus in the laboratories are old and out of date, therefore, cannot

be used.

The learning facilities in ED are beneficial and useful

The apparatus in the laboratories are hi bad condition therefore cannot be

used

Infrastructure and apparatus in the laboratories are not secured for students

I feel uncomfortable to study hi the rooms available in ED

Rooms are inadequate to support learning process

The media and apparatus in the learning facilities are in a good condition

The atmosphere and the supporting infrastructure of learning facilities are

secured

The classrooms in ED are dirty

I can use the learning facilities in ED any time in line with my learning

schedule

Collection of books and other printed materials as well as learning media are
up to date in line with learning development

Collection of books and other printed materials as well as learning media are

useful

Collection of books and other printed materials as well as learning media are

sufficient and complete

I feel secured to utilize learning facilities in ED

Learning facilities in classrooms are bad and cannot be utilized

The classrooms in ED are old fash^oned and out of date

It is easy to reach the locations of learning facilities available in ED

Physically learning facilities in ED create learning atmosphere

Physically learning facilities in ED appear to be modern and up to date

Rooms in ED are built in a proper location to reach

It is comfortable for me to study in the classrooms available in English

Department (ED)

Statement

22

21

20

19

18

17 •

16

15

14
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12

11

10

9
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7
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5
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3
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1

No.

Appendix

Please put a cross (X) in the column in response to each statement below based on your personal

impression. The description of acronyms is listed in the legend below.

Legend

SDA = Strongly DisagreeDA = DisagreeDB = DoubtfulAA = AgreeSA = Strongly Agree
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—

Learning facilities in ED si^nificantly support learning process

I do not see significant cares contributed by ED management to satisfy

student needs in learning

/

I do not see significant advancement of devices in the laboratories

Special requirements are needed to utilize learning facilities in ED

Learning facilities in ED are specifically designed to fulfil student needs in

learning

Learning facilities in ED give significant contribution for me to finish my

tasks in learning

Learning facilities in ED are continuously updated to respond to the

advancement of modern technologies

The utilization of learning facilities in ED are specifically arranged to

satisfy ED students

The cables and sockets that support the electrical devices in the laboratories

are dangerous for students

The rooms in ED are noisy, therefore it is not comfortable

The paint of the rooms is blur and bad

33
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30
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28
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23


