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ABSTRACTS 

 
Students of Teachers Profession Program (PPG) especially in Faculty of 

Economics at Universitas Negeri Jakarta (UNJ) have two roles: first, as a student in 

workshop. Second, as a teacher during peer teaching when they do Pratek 

Pengalaman Lapangan (PPL) in High School. 

The students to be said as a PPG student because they role are still listening and 

receiving lessons in the form of lectures and workshops also using the facilities that 

is provided by LPM. Also, the students to be said as a teacher because they are 

learning how to play a role as a teacher when they do peer teaching in class and 

Praktek Pengalaman Lapangan (PPL) in High School. 

This aims of this study are to analyze high school students' satisfaction when 

PPG students are practicing PPL at the 6 (six) high schools in East Jakarta, whether 

is in accordance with the expectations of students desired based on Criteria Value of 

Customer Satisfaction Index – CSI 

Some activities of PPG students that observed by this research are from the 

beginning of classroom activities until finished out the classroom that are consists of: 

delivers a description of the lesson, conveys the purpose of the subjects, informs the 

reference book, presents the subject matery clearly and others until it informs the 

test results with the place of time. 

The results of the monev concluded that: The average respondents chose the 

choice of 20 statements / questionnaires, and from 840 students high school, was in 

between 3.52 to 3.6. If we viewed from the category of choice, then the choice of 

respondents are between in agree and strongly agree. This figure was categorized 

that respondents are "very satisfied". Similarly,if we viewed from the Customer 

Satisfaction Index (CSI), the range was in between 0.81-1.00, this included into the 

very satisfied category. In while, the choice of respondents was in between 0.88 to 

0.90 so that based on CSI Category, this results were included into "very satisfied" 

category.  
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A. INTRODUCTION 

      Amid the increasingly advanced world conditions, the Indonesian government 

is aware that quality education must be balanced by qualified teachers, it is 

impossible to expect advanced education if the teacher as the guard is behind in 

various ways. There are quite a number of activities carried out in connection 

with the above, one of the government activities is implementing a projet pilot 

program that has entered its fifth year, namely Teacher Professional Education 

or abbreviated as PPG. 

    After a year of Bachelor Educating in the Frontier Outermost (SM-3T) areas in 

the placement area, these scholars had the opportunity to continue PPG at the 

LPTK that had fulfilled the terms and conditions set by the DIKTI. Lectures and 

workshops are held for one semester. The curriculum used in this activity is 

curriculum 13. 2013 curriculum is a new curriculum applied by the government to 

replace the Education Unit Level Curriculum (KTSP). The workshop activities 

were divided into 2 (two), namely the workshop process and products. 

       The next step after the lecture and workshop activities are finished, students 

begin to jump into the field for Field Experience Practice (PPL), applying the 

learning tools that have been made directly when the workshops in the best public  

and private high schools in East Jakarta. Field Experience Practice is held for one 

semester. Besides applying economics and its learning tools, PPG students are 

also required to write PTK and make reports in the form of portfolios. 

      At the end of the PPL activity, a good test was conducted from the tutors, 

supervisors and independent teachers, as well as monitoring and evaluation by 

high school students about how the students taught. Monitoring and Evaluation 

assessed by high school students is in the form of performance during teaching 

http://id.wikipedia.org/wiki/Kurikulum_Tingkat_Satuan_Pendidikan


practice ranging from preparing students to study, mastering the material, using 

learning resources to using learning resources and testing tools and information 

on test results. From the Monev students will assess based on their perceptions of 

the level of satisfaction in PPG PPL participants. Monev was carried out by 

distributing questionnaires to all students in each class where PPG participants 

taught. Each PPG participant is assessed by one class student. 

      Based on the above, this study focuses on customers (students) in high 

school, in their role as recipients of knowledge. Students are free to give an 

assessment regarding their personal assessment of the quality of knowledge 

taught to them. 

          From the background of the problem the researcher focused on the 

satisfaction of high school students who received teaching from PPG participants 

who were PPL, thus the question arises: Is the satisfaction of high school students 

in the Practice of Field Experience of Professional Education Participants in East 

Jakarta in line with expectations based on CSI Value criteria (Customer 

Satisfaction Index).  

B.  THEORETICAL STUDY 

     1.  PPG and PPL 

              Teacher Professional Education (PPG) is an education for teachers to 

improve their professionalism in carrying out tasks as a teacher. Having a 

Professional certificate means that the teacher is eligible to teach according to 

the existing qualifications. 

                The Pre-Employment Teacher Professional Education Program, 

hereinafter referred to as the PPG Program, is an educational program 

organized to prepare graduates for S-1 Education and S-1 / D-IV Non-



Education in order to master the teacher's competence as a whole in 

accordance with national education standards (Permendiknas No. 8 Year 

2009 on PPG). 

               According to Zainal Asri (2010) PPL is a training activity for students to 

apply a variety of knowledge, attitudes, skills in the learning process as a 

whole and integrated in real situations. While A. Kadir Munsyi has the opinion 

that PPL is an activity in the form of teaching exercises that are carried out 

guided to get skills in providing lessons and taken in a certain time as a 

condition for fulfilling a program. 

     2. Customer Satisfaction (Students) 
 

     According to Tse and Wilton (1988: p.207) stated that customer 

satisfaction or dissatisfaction is the customer's response to perceived 

discrepancies between previous expectations and actual service performance 

after using it. If the customer feels satisfied it will give a big boost to make a 

repeat purchase and vice versa. The same opinion was also expressed by: 

Jay Kandampullly & Dwi Suhartanto, 2000), Cronin and Taylor (1994: p. 130), 

Westbrook, Robert A and Richard L. Oliver, in Fuad Mas'ud, 2004, Kotler cit. 

Wiyono, 1999, Oliver (1993: p.68), Shemwell. 

      According to Wijono: 1999, there are 3 kinds of satisfaction levels: Guided 

by the measurement scale developed by Likert (known as the Likert scale), 

client satisfaction can be categorized and quantified, such as: very satisfied, 

somewhat satisfied, and dissatisfied. 

               The same opinion was also expressed by Valerie A. Zeithmal, et al (1990), 

can be formulated as follows:  



Results < Expectation Dissatisfied  

Results = Expectations  Satisfied   

Results > Expectations  Very Satisfied  

 

               Yavas and Bilgin (1998: p.161) stated that there are five satisfaction 

assessment dimensions: Reliability satisfaction, responsiveness satisfaction, 

assurance satisfaction, empathy satisfaction and tangible satisfaction.  

 

C.  RESEARCH METHODOLOGY 
  

1. Location, Population and Sample  

     The place of research was conducted in 6 (six) high schools in East 

Jakarta, namely: State Senior High School 21, State Senior High School 22, 

State High School 36, State High School 68, State High School 77 and High 

School Labs UNJ. Research time is planned for 6 (six) months starting from 

May-October 2016. 

               The population and sample of this study were high school students of Class 

X and class XI IPS / IIS. The sample of respondents was taken by one class 

from each PPG participant who was practicing Field Experience. Because the 

total PPL participants were 21 people spread across 6 East Jakarta High 

Schools, the sample of respondents was 21 classes. The total of 21 classes is 

840 students from 6 high schools in East Jakarta. 

           Data collection is from the primary, sampling using survey methods by 

giving a list of questions to all high school students in the class, using a list of 

statements that have been prepared in advance. 

  

 
 



 

     2. Data Analysis Techniques 

                Data Analysis is used with the Customer Satisfaction Index which in this 

case is the satisfaction of high school students. The Customer Satisfaction 

Index (CustomerSatisfaction Index - CSI) or Customer Satisfaction Index - 

CSI is used to determine the overall level of student satisfaction by seeing the 

importance of the attributes of service delivery. To find out the size of CSI, it 

can be done with the following steps: 

                             First : determine the Mean Importance Score (MIS). This value is derived from 

the average interest of each customer, with the formula: 

  

                                     MIS =   
 [∑ 𝑌𝑖𝑘

𝑖=1 ]

𝑛
 

Description: 

N = Sample Amount 
Yi = Value of interest attribute Y to i 

  

 
Second: make Weighted Factor (WF). This weight is the percentage of MIS 

values per attribute to the total MIS of all attributes. Where p = the 

attribute of interest to p  

WF =   
MISi

∑ MISi
𝑝
𝑖=1

 𝑥 100% 

                                                                                                       

          Third: make Weighted Score (WS). This weight is a multiplication between 

WF and average satisfaction (X) 

 
WSi = WFi − MSS 

                                                                                              

         Description: 
         MSS = Mean Satisfaction Score 

  



Fourth:  determine the Customer Satisfaction Index – CSI 

CSI =   
∑ WSi

𝑝
𝑖=1

𝐻𝑆
 𝑥 100% 

                                                                                                                   

Description: 
P = attribute of the pth importance 
HS = (Highest Scaleof the maximum scale) used 

  

    In general, if the CSI value above 50% can be said that the customer is 

satisfied. Conversely, if the CSI value is below 50%, the customer is not 

satisfied. CSI value in this study is divided into five criteria starting from 

Dissatisfied to Very Satisfied, with the following details: 

  

Table 1. Value Criteria Customer Satisfaction Index - CSI CSI 

Value CSI Criteria 

0.81-1.00 Very Satisfied 

0.66-0.80 Satisfied 

0.51-0.65 Quite Satisfied 

0.35-0.50 Less Satisfied 

0 , 00-0.34 Not satisfied 

  
 

 D. RESULTS AND DISCUSSION 

          The number of students of UNJ Economic Study Program PPG is 21 people. 

The number of participants in 6 high schools was different which was chosen as 

the location of PPL. There are 4 people and there are 3 people, because there 

are 6 high schools, of course the distribution is not evenly distributed. To 

measure the satisfaction of high school students towards PPG students who 

teach there, a questionnaire (Monitoring Evaluation) is needed. There are 20 

items of monev statements that must be selected and filled out / assessed by 



high school students. The total respondents from class X and class XI were 840 

students. with choices 1 (strongly disagree), 2 (disagree), 3 (agree) and 4 

(strongly agree). The table below is presented about the monev filling form. 

 

       Table 2.    The Average of High School Student Assessment Results  

for PPG Students 

No Statement Value 
Interval 

Highest 
Frequency 

% 

1 Submitting subject descriptions clearly 3,6 - 3,8 10 48 

2 Submitting explanatory subject descriptions 3,6 - 3,8 9 43 

3 Delivering the subject matter clearly 3,6 - 3,8 7 33 

4 Inform the complete reference book 3,6 - 3,8 8 38 

5 Inform the lesson assessment procedure 
clearly 

3,4 - 3,6 9 43 

6 Presenting the lesson material clearly 3,4 - 3,6 9 43 

7 Involving students actively 3,6 - 3,8 9 43 

8 Improving student learning motivation 3,6 - 3,8 10 48 

9 responding correctly to student questions 3, 4 - 3,6 10 48 

10 pay attention and care about student 
attendance 

3,6 - 3,8 13 62 

11 using appropriate learning methods 3,4 - 3,6 9 43 

12 using appropriate learning media 3,6 - 3, 8 14 67 

13 optimally utilize learning resources 3,4 – 3,6 16 76 

14 to inform you if the lesson is not running se 
according to schedule 

3,4 - 3,6 11 52 

15 meets face to face with time weight 
corresponding 

3,4-3,6 8 38 

16 build discipline, honesty, responsibility, and 
respect other people's opinions 

3,6 - 3, 8 13 62 



17 conduct an assessment in accordance with 
the procedure informed at the beginning of 
the lesson 

3,2 - 3,4 10 48 

18 give feedback on the exercises / 
assignments that students do 

3,4 - 3,6 11 52 

19 using the test equipment that is tested 
accordingly material 

3,6 - 3,8 12 57 

20 informs the test results in accordance with 
the set time 

3,6 - 3,8 11 52 

Source: Primary Data Processed in 2017 

        After tabulated and seen the value then the lowest value ranges from 3.0 

and the highest value ranges from 4.0. The table above shows that in the first 

statement item there were 10 PPG students or 48% had scores with intervals of 

3,6 - 3,8. And so on until the statement item 20. If seen in its entirety, the 

thirteenth statement is: Utilizing the maximum learning resources has the highest 

frequency of 16 people, meaning 76% of students are rated with a range of 3,4 - 

3,6. 

         The table above has been discussed one by one regarding the assessment 

of respondents, namely high school students with a total of 840 students / 

respondents and with 20 statements. The average assessment of the 

satisfaction of high school students in the Teacher's Professional Education Field 

Experience Practices in East Jakarta after being calculated by the existing 

formula is then compared with the criteria of the Customer Satisfaction Index 

(CSI) Value. 

   In Table 1, the CSI criterion is said to be "satisfied" if it is in the range of 0.66-

0.80, while the CSI criteria is said to be "very satisfied" if it is in the range of 

0.81-1.00. The table below presents an average student satisfaction( indexMean 



Satisfaction Index) compared to expectations based on CSI (criteriaCustomer 

Satisfaction Index). 

Table 3. Mean Satisfaction Score (MSS) & Customer 

Satisfaction Index (CSI) 

No. MSS CSI (%) Criterion Value CSI 

1 3.59 89.75 Very Satisfied 

2 3.55 88.75 Very Satisfied 

3 3.58 89.50 Very Satisfied 

4 3.45 86.25 Very Satisfied 

5 3.53 88, 25 Very Satisfied 

6 3.57 89.25 Very Satisfied 

7 3.59 89.75 Very Satisfied 

8 3.52 88.00 Very Satisfied 

9 3.56 89.00 Very Satisfied 

10 3.59 89.75 Very Satisfied 

11 3 , 54 88.50 Very Satisfied 

12 3.58 89.50 Very Satisfied 

13 3.53 88.25 Very Satisfied 

14 3.52 88.00 Very Satisfied 

15 3.58 89.50 Very Satisfied 

16 3,58 89,50 Very Satisfied 

17 3.60 90.00 Very Satisfied 

18 3.59 89.75 Very Satisfied 

19 3.58 89.50 Very Satisfied 

20 3.57 89.25 Very Satisfied 

Source: Primary Data Processed in 2017  



       Table above shows that the average value of student satisfaction for each 

statement (MSS) varies from the smallest value of 3.45 for statement number 4, 

namely: "Inform the complete reference book" and if the CSI is calculated in the 

percentage, the amount is 86.25% compared to the criteria for the Customer 

Satisfaction Index (CSI), which is classified as "very satisfied" because it is in the 

range of 0.81-1.00. 

    Number statement. 8 that is increasing student learning motivation and 

number 14 informs that if the lesson does not go according to schedule has the 

same value of 3.52 or 88%. Judging from the CSI criteria, it is in the range of 

"very satisfying", meaning the value of Customer Satisfaction Index (CSI) or in 

other words customer satisfaction in this case is a high school student of 21 

classes or 840 high school students feel very satisfied with PPG student services 

who are currently practicing teaching (PPL). In the practice of teaching giving / 

increasing student motivation to be very satisfied felt by students. Likewise, the 

statement 14 "informing if the lesson does not go according to schedule" by 

students (customers) is felt very satisfying, meaning that PPG students as PPL 

teachers in high school, according to students' assessment that the participants 

when teaching is not in accordance with the schedule, the participants inform 

first so that the customer (student) already knows before the lesson schedule 

begins. This is very satisfying for students, so it is given a high score of 3.52. 

    Number 17 statement which is about; "Making an assessment according to 

the procedure informed at the beginning of the lesson" is the highest value of all 

statements that is given a score of 3.6 or the CSI value is 90% meaning: 840 

students who as respondents gave an average score of 3.6. When viewed from 

the CSI range the highest is the 0.81-1.00 range with very satisfying criteria. 



Judging from the statement number 17, PPG students who do PPL in SMA 

conduct an assessment according to the procedure and are informed at the 

beginning of the lesson, this is in accordance with the expectations of students 

so that the average student scores 3.6, which is very satisfying.  

    Overall, the statements number 1 to number 20 mean the students score 

above 3.5 or according to CSI criteria are between 0.81-1.00 according to the 

CSI criteria "very satisfying". From the lowest average score of 3.52, it includes 

very satisfying criteria until the highest average score is 3.6. 

 

E. CONCLUSION 
 

Researchers focus on the satisfaction of high school students located in East 

Jakarta and get teaching from PPG students who are PPL, namely: Analyzing the 

satisfaction of high school students in the Practice of Field Experience of 

Teachers of Professional Education in East Jakarta. 

1. The average choice (choices 1, 2, 3 and 4) of 20 statements / questionnaires, 

consisting of 840 respondents, after averaging between 3.6 and 3.8. If viewed 

from the category of choice 1 (strongly disagree), 2 (disagree), 3 (agree) and 

4 (strongly agree) then the choice of respondent is at the very agree. This 

number is categorized as a respondent "very satisfied"  

2. If viewed from the Customer Satisfaction Index (CSI), the range between 0.81-

1.00 including the very satisfying category. While the choice of respondents is 

between 0.88-0.90, according to CSI, it includes "very satisfying". 

In accordance with the formulation of the problem in the study that: Is the 

satisfaction of high school students in the Practice of Field Experience of 

Professional Teacher Education Participants in East Jakarta in line with 

expectations based on CSI Value criteria (Customer Satisfaction Index). 



Researchers can conclude that: satisfaction of high school students in PPL 

PPG students are in line with students' expectations by giving an average 

score of 3.55 and an average student satisfaction index of 0.89. This number 

is included in the very satisfying wordagori according to CSI. So the author's 

suggestion that this matter be maintained, in order to maintain the quality of 

the name of LPP UNJ especially PPG students of Economics study program, 

by practicing economics complete with the tools of learning, discipline, and 

being a good customer service (high school students) in their fields.  
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Table 4.     PPG Participants Evaluation Monitoring Form 

 
No 

 
Statements 

Answer 

1 2 3 4 

1 Submits subject description clearly     

2 Delivering the objectives of the subject clearly     

3 Deliver the subject matter clearly     

4 Inform the complete subject reference book     

5 Inform the assessment procedure clearly     

6 Presenting the lesson material clearly     

7 Engaging students actively     

8 Improve student learning motivation     

9 responds correctly to student questions     

10 pay attention and care about student attendance     

11 using the right learning method     

12 using the right learning media     

13 make maximum use of learning resources     

14 inform if the lesson does not go according to schedule     

15 meets the number of face to face with the appropriate time      

16 build discipline, honesty, responsibility, and respect the 
opinions of others 

    

17 conduct an assessment in accordance with the procedure 
informed at the beginning of the lesson 

    

18 provides feedback on the exercises / tasks that students do     

19 using a test device was tested according to the material     

20 inform the test results in accordance with the time set     
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